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Statement of Significant Changes 2017-18 — Wholesale
Charges

The Board of Affinity Water Limited has considered the requirements for the setting of
wholesale tariffs and charges for 2017/18 and established a sub-committee including executive
and non-executive directors to review, along with other charging matters, Affinity Water's
proposed wholesale tariffs for 2017/18 and how changes in tariffs would affect the wholesale
charges made to retailers supplying customers in eligible premises and for typical customers in
non eligible premises.

For these purposes, the Board reviewed analysis of wholesale bill changes for about 50 types of
typical customer, differentiated according to factors including the following:

« Geographical location

e Customer type - household / non household

e Charging method - measured / unmeasured / assessed

¢ Consumption band - average, medium and high consumption
» Watersure and Social Tariff customers

A summary of the expected bill changes is set out in Appendix 1.

Based on this analysis, Affinity Water Limited confirms that it does not expect there to be any
cases where wholesale charges for customers occupying eligible premises (as a whole or in
groups) exceed 5% from the previous year, assuming a constant level of consumption. Nor
does it expect wholesale charges for customers occupying non-eligible premises to exceed 5%
from the previous year, assuming a constant level of consumption.
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Christopher Offer
Director of Regulation & Corporate Affairs

On behalf of Affinity Water Limited
11 January 2017
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Appendix 1 : Expected Water Bill Changes 2017/18 —

Wholesale Charges

2016-17 2017-18
Wholesale Wholesale Variance

Typical Customer Bill Bill (%)

Average Household Measured Customer (Central Region) 129.00 130.73 1.3%
Average Household Measured Customer (Southeast Region) 185.92 187.36 0.8%
Average Household Measured Customer (East Region) 141.84 143.61 1.2%
Average Household Unmeasured Customer (Rickmansworth Region) 157.60 160.17 1.6%
Average Household Unmeasured Customer (Colne Region) 177.07 179.96 1.6%
Average Household Unmeasured Customer (Lee Region) 193.57 196.74 1.6%
Average Household Unmeasured Customer (North Surrey Region) 166.81 169.54 1.6%
Average Household Unmeasured Customer (East Region) 210.80 214.25 1.6%
Average Household Unmeasured Customer (Saffron Walden Region) 169.78 172.55 1.6%
Social tariff Central & East Region 153.46 154.69 0.8%
Social tariff Southeast Region 185.95 187.36 0.8%
Household Measured Customer Low consumption 65m3/year Central Region 77.35 78.40 1.4%
Household Measured Customer Low consumption 42m3/year East Region 83.90 84.97 1.3%
Household Measured Customer Low consumption 65m3/year Southeast Region 128.80 129.85 0.8%
Household Measured Customer High consumption 300m3/year Central Region 298.06 301.98 1.3%
Household Measured Customer High consumption 225m3/year East Region 378.44 383.04 1.2%
Household Measured Customer High consumption 300m3/year Southeast Region 535.54 539.43 0.7%
Household Assessed 1 occupier (Central Region) 77.38 78.40 1.3%
Household Assessed 2 occupiers (Central Region) 124.30 126.00 1.4%
Household Assessed 3 occupiers (Central Region) 174.94 177.30 1.3%
Household Assessed 4 or more occupiers (Central Region) 225.70 228.70 1.3%
Household Assessed 1 occupier (East Region) 83.90 85.00 1.3%
Household Assessed 2 occupiers (East Region) 141.84 143.60 1.2%
Household Assessed 3 occupiers (East Region) 201.34 203.90 1.3%
Household Assessed 4 or more occupiers (East Region) 288.26 291.80 1.2%
Household Assessed 1 occupier (Southeast Region 128.80 129.80 0.8%
Household Assessed 2 occupiers (Southeast Region) 215.40 217.00 0.7%
Household Assessed 3 occupiers (Southeast Region) 308.70 311.10 0.8%
Household Assessed 4 or more occupiers (Southeast Region) 402.24 405.20 0.7%
Watersure customer (Central & Saffron Walden Region) 153.46 154.69 0.8%
Watersure customer (Southeast Region) 185.95 187.36 0.8%
Watersure customer (East Region) 155.33 156.75 0.9%
Average Measured Small Business Customer Central Region (15mm meter) 495.54 493.74 -0.4%
Average Measured Small Business Customer SouthEast Region (15mm meter) 691.57 688.99 -0.4%
Average Measured Small Business Customer East Region (15mm meter) 518.74 516.83 -0.4%
Typical non-household medium customer (Central Region) (40mm meter) 4,628.50 4,610.98 -0.4%
Typical non-household medium customer (East Region) (40mm meter) 7,379.50 7,351.48 -0.4%
Typical non-household medium customer (Southeast Region) (40mm meter) 8,277.50 8,245.98 -0.4%
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Typical non-household large customer (Central Region) (100mm meter) 46,054.70 45,879.76 -0.4%
Typical non-household large customer (East Region) (100mm meter) 65,089.82 64,842.20 -0.4%
Typical non-household large customer (Southeast Region) (100mm meter) 61,404.70 61,174.76 -0.4%
Typical non-household extra large customer (Central Region) (150mm meter) 313,219.70 312,054.76 -0.4%
Typical non-household extra large customer (East Region) (150mm meter) 451,349.86 449,637.20 -0.4%
Typical non-household extra large customer (Southeast Region) (100mm meter) 613,104.70 610,804.76 -0.4%
Average Unmeasured RV non household customer (Rickmansworth Region) 323.32 326.96 1.1%
Average Unmeasured RV non household customer (Colne Region) 340.96 344.77 1.1%
Average Unmeasured RV non household customer (Lee Region) 330.71 334.42 1.1%
Average Unmeasured RV non household customer (North Surrey Region) 301.58 304.97 1.1%
Average Unmeasured RV non household customer (Saffron Walden Region) 239.72 242.41 1.1%
Average Unmeasured RV non household customer (Folkestone Region) 631.42 638.53 1.1%

Note: Wholesale bills calculated by assuming a constant level of consumption across years
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