
Your water 
supply is 
back on

Thank you for your patience.  
Please spare a minute of your time  
to share your experience and help 

improve our service by visiting 
www.tellaffinity.co.uk/newpipes 

IMPORTANT NOTICE 
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Your water  
supply is now 
back on

Improving our service to you
Please can you spare a minute of your time  
to answer three questions in our brief  
questionnaire and help us improve our service  
to you and your community. Visit

www.tellaffinity.co.uk/newpipes 
we really value and appreciate  
your participation.

Today’s date:

Time:

Help us to improve our service by visiting  
www.tellaffinity.co.uk/newpipes  
or call 0345 357 2407
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IMPORTANT NOTICE 

Scan this QR code to 
give your feedback

Customer care advice
Your water may have a cloudy appearance at first because of 
air in the water system, this should disappear after a short time 
and is totally harmless. The aeration generally clears within one 
or two hours but if it goes on for longer, or you are concerned, 
please contact us and we can advise you further.


